


  	
	
		[image: Logo Robot Technology - Lasertechnik und Automatisierungstechnik]
            
                 
                     	Products
	Service
	Applications
	Product Finder
	Contact
	 	Deutsch
	English
	Chinese




                 

             

             



		
			
	
		 

		
	
 

Service enquiry



	For a service enquiry, please use the form below. Alternatively, you
can also download the form as a PDF file and send it to us by fax or
email. Please note our business hours: Mo – Fr. 08.00 – 17.00;
Customer Service is not available at weekends or on public holidays.



Download PDF service enquiry


	ROBOT-TECHNOLOGY GmbH
Customer Service  


Helpline Phone: +49.6026.50194 - 0
Helpline Fax: +49.6026.99627 - 42
E-Mail: 		service@robottechnology.de



 


		 

		

	


	
		 

		
 

		


  
			
			
		
			
		
			
		
			
		
			
		
			
		
  
      
      
        Use address

        
          
          Company *
          
          
  
        

        
        
          
          Street *
          
          
  
        

                  
        
          Zipcode */Place *
            
          
          
  
        
    
        
        
          
          Contact person *
          
          

        
      
        
        
          
          Phone *
          
          
    
        
          

        
          
          Fax 
          
          
    
        
  
        
        
          
          E-Mail *
          
          
  
        

      


      
        Type of service needed *
  
        
          
          Technical support 
          
          
  
        

        
        
          
          On-site use
          
          
  
        
        

        
          
          Spare part request
          
          
  
        
  
        
        
          
          System maintenance
          
          
  
        
  

        
          
          Repair enquiry
          
          
  
        
  
      

      
      

      


      


      
        

        Information on the system / error description / spare part

        
          
          Project number *
          
          
  
        


        
          
          Robot number 
          
          
  
        


        
          
          Laser number 
          
          
  
        


        
          
          Product number 
          
          
  
        
        
      
        
          Description: (defect image, task, requirement, spare part) *
          
          

        

      
        
      
        


        You enable us to give a fast and targeted response to your enquiry by describing your requirement in as much detail as possible. Thank you for your support.
 
        


      
      


      

      


      

      
      
      
        

        Organisational information
      

        
          
            Request appointment: 
            
            Day:
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31


            
            Month:
January
February
March
April
May
June
July
August
September
October
November
December


            
            

          

        

        
        
          
            Comment
            
            

          

        

        


        
          
            Internal order No. 
            
            

          

        


        



        Your service request will be processed after it is sent. You will get a response from us as soon as possible.
 
        


        
      

      
      

      


      

      
      
        

      
         
         
          
          
 
        
  

                  
        
        Privacy *
        
        I agree that my details from the contact form will be collected and processed to answer my request.
        

      

            
        
          
          

        
        
      
      
  




	

	
 

	* Mandatory fields - These fields must be complete in order to send the form.
Heavy dirt not only hampers the progress of work, but it also endangers the health of our employees. This is especially true in 
the risk of slipping caused by grease, solvents or cutting agents. In order to start work without delay, we ask you to roughly clean 
the robot and work environment in advance. Thank you!
The valid version of the “General Delivery Conditions” which are known to you are applicable. The services are invoiced at our 
respective current calculation rates for engineers and technicians. In addition to the regulated liability for damage to the service 
item itself, ROBOT-TECHNOLOGY and their fulfilment and performance agents provide a guarantee to customers for negligently 
inflicted property damage and personal injury. The amount of this liability is limited to a total of EUR 2,000,000 per claim for person-
al injury and to EUR 4,000,000 for all claims for personal injury within one year, as well as EUR 1,500,000 per claim for property 
damage and EUR 3,000,000 for all claims for property damage within one year. Liability for other damages, whatever the legal rea-
son, is excluded. This applies in particular to liability for indirect or consequential damages or losses, such as loss of revenue, 
loss of use, loss of production, capital costs or costs associated with operational disruption. The exclusion also applies in case of delay.
Our payment terms for services are: Immediate payment without deduction.



 


		 

		

	


			

		

	  	
  
    
      NAVIGATION / SITEMAP


      
    

  
  
Company	Profile
	Location
	Staff
	Services
	Customers
	Sales partners


Products	Laser-cutting robot
	Laser-cutting robot
	Laser-cutting system
	Laser-cutting station 300/600
	Laser-cutting station 100
	Marking laser
	Laser perforation
	Remote welding system
	Injection molding automation
	System solutions
	System solutions
	System solutions
	Compact Systems
	RWS-Robot
	Robot Gripper


Service	Services
	Contact form
	Service enquiry


Downloads	General Terms and Conditions
	Purchasing Conditions
	Purchasing Conditions Machines
	Productinformation
	Companyinformation
	Product Images


Applications	A/B/C pillars
	Films
	Rear window shelf
	I-panel
	Trunk lining
	Steering wheel
	Headlight housing
	Mirror housing
	Bumper
	Telephone cover
	Separation wall / trunk
	Door module
	Door module pitching
	Cylinder head gasket


Product Finder	Find the right product here


Knowledge Databases	Knowledge about robot automation


Contact	Contact us – we will be glad to advise you
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